
Network Operator Contact Name Contact Number E-mail Comments

National Grid UKD sysop.DNCC.operations@nationalgrid.com Control Room (24/7)

Tel: 0191 511 4511

Mobile: 07846 043 886

Fax: 0191 511 4532

Principal Shift Engineer Tel: 0845 600 3171 Manned 24/7

Tel: 08450 737 962

Matt White Matt.White@sgn.co.uk

Aaron McKay Aaron.McKay@sgn.co.uk

Bethan.Winter@wwutilities.co.uk Office Hours

Tel: 03301 000 061

Fax: 03301 000 065

Tel: 03301 000 064

Fax: 03301 000 065

DISTRIBUTION CONTACT LIST

wwu_systemoperation_operations@wwutilities.co.uk

Wales and West Utilities Bethan Winter

Control Room (24/7)

Support Office (Office 

Hours)

Northern Gas Networks

Scotia Gas Networks

Judith Quigley

Support Engineer

NGN_Support@northerngas.co.uk First point of contact


